
How would young people measure things?
(What might the future look like for outcome 
measurement)

Kate Dalzell, Practice Lead
CORC Regional Seminar April 2019



Beth Ingram, CORC Board, Hearts and Minds
Mark Rawlings, Hearts and Minds -
https://youtu.be/PcWemTl9MTs

Reflections on young person centred measures

https://youtu.be/PcWemTl9MTs


Surveys suggest questionnaire choice generally led by service 
or practitioner – although service users could be involved
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Practitioner feedback 
from our survey 
commissioned by NHS 
England, 2018. 

80% (37) children and 
young people and 77% 
of parents/ carers (41) 
said the service chose 
the measures they 
used



The most-used measures (top 2) are the SDQ and RCADs 

485 (56%) practitioners reporting 
using the Strengths and Difficulties 
Questionnaire 

402 (47%) practitioners reporting 
using the Revised Childhood 
Anxiety and Depression Scale. 



Have we got the balance of benefits right?

Service/ commissioner/ supplier-side benefit

Child or young person/ customer benefit

Shared perceptions of the direct/ indirect benefits?



• Outcome measures that produce something that help 
young people more directly?

How to redress imbalances redressed? 



http://dbtin3months.blogspot.com/2013/07/monitoring-change-
over-time-in-dbt-dbt.html

http://dbtin3months.blogspot.com/2013/07/monitoring-change-over-time-in-dbt-dbt.html


The FAST Enneagram Test

https://enneagramtest.net/

https://enneagramtest.net/


https://infjramblings.com/2013/11/alone-time.html

https://infjramblings.com/2013/11/alone-time.html


• Do you know what would help you/ the people you 
work with?

• Can we better align service-user benefit with the 
service’s needs?

–E.g. a goals-based measure to track work with a tool that 
offers a richer experience for young people?

–Better interfaces - use of technology?

Discussion: what should be our next steps?



https://www.youtube.com/watch?v=aulHZjSQ1NA

Next steps: join CORC and engage with youth

https://www.youtube.com/watch?v=aulHZjSQ1NA


Thank you!

Kate.dalzell@annafreud.org

CORC@annafreud.org


